
When Results Matter.

Whether you’re talking about a single shipment across town or 

a complex delivery across the continent, you’re looking for results.

That means on-time pickup and delivery, in-route monitoring, 

accurate billing and other important factors.

That’s why we’re proud to have earned our 10th Quest for Quality

Award in 2009. The award itself is about delivering on the things

that matter most — performance, value, equipment and operations,

technology and customer service.

At Alliance Shippers, we know that results matter.

To you. And to us.

For more information about all of our services, visit us at: www.alliance.com

2009 Quest for Quality Award 
Intermodal Marketing Companies

Industry Alliance
Average Shippers

Performance
10.18 10.77 d

Value
9.19 9.19 $

Information Technology
3.49 3.75 d

Customer Service
5.85 6.34 d

Equipment and Operations
4.80 4.88 d

Weighted Score
33.50 34.93 d

Source: Logistics Management Magazine, 8/09

 


